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Children’s House of Nashville  

Fall 2020 Intermediate Operational Guidance 
 
 
This guidance from the U.S. Centers for Disease Control and Prevention will help Children’s House 
understand how to help prevent the transmission of COVID-19 within our community and facility. It also 
aims to help Children’s House to react quickly should a case be identified. Additionally, the Intermediate 
Operational Guidance includes considerations to help Children’s House administrators plan for the 
continuity of teaching and learning if there is community spread of COVID-19. 
 
Information about COVID-19 in children is somewhat limited, but the information that is available 
suggests that children with confirmed COVID-19 generally had mild symptoms. However, a small 
percentage of children have been reported to have more severe cases. Older adults and people who 
have serious underlying medical conditions are at highest risk of severe illness from COVID-19. Despite 
lower risk of serious illness among most children, children with COVID-19-like symptoms should avoid 
contact with others who might be at high risk for severe illness from COVID-19. 

 

What is the role of school in responding to COVID-19? 
 
Children’s House, working together with our local health department, has an important role in slowing 
the spread of diseases to help ensure our students have a safe and healthy learning environment. We 
serve students, staff, and visitors from throughout the community. All these people may have close 
contact in the school setting, often sharing spaces, equipment, and supplies. It is therefore critical that 
we follow the guidance set forth below. 

 

How is Children’s House prepared for, and responding to, COVID-19? 
 
Children’s House is prepared for COVID-19 outbreaks in our local communities and for individual 
exposure events to occur in our facility, regardless of the level of community transmission. The following 
CDC decision tree will be used to help Children’s House determine which set of mitigation strategies 
may be most appropriate for their current situation. 

https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
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If a confirmed case has entered Children’s House, regardless of 

community spread  
 
Children’s House might need to implement short-term closure procedures regardless of community 
spread if an infected person has been in a school building. If this happens, CDC recommends the 
following procedures regardless of the level of community spread: 
 

✓ Coordinate with local health officials. Once learning of a COVID-19 case in someone who has 
been in Children’s House, we will immediately notify local health officials. These officials will 
help administrators determine a course of action for Children’s House. 
 

✓ Dismiss students and most staff for 2-5 days. This initial short-term dismissal allows time for 
the local health officials to gain a better understanding of the COVID-19 situation impacting 
Children’s House. This also allows the local health officials to help us determine appropriate next 
steps, including whether an extended dismissal duration is needed to stop or slow further 
spread of COVID-19. 
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✓ Communicate with staff, parents, and students. Children’s House will coordinate with local 

health officials to communicate dismissal decisions and the possible COVID-19 exposure. 

This communication to the Children’s House community will align with the communication 
plan in the school’s Emergency Operations Plan. 

Communication will include a message to counter potential stigma and discrimination. 

In such a circumstance, it is critical for Children’s House to maintain confidentiality of the 
student or staff member as required by the Americans with Disabilities Act and the Family 
Education Rights and Privacy Act. 

Discourage staff, students, and their families from gathering or socializing anywhere. This 
includes group childcare arrangements, as well as gathering at places like a friend’s house, a 
favorite restaurant, or the local shopping mall. 

 
✓ Clean and disinfect thoroughly. 

Children’s House will close off areas used by the individuals with COVID-19 and wait if 
practical before beginning cleaning and disinfection to minimize potential for exposure to 
respiratory droplets. We will open outside doors and windows to increase air circulation in 
the area. If possible, we will wait up to 24 hours before beginning cleaning and disinfection. 

Children’s House Cleaning staff will clean and disinfect all areas (e.g., offices, bathrooms, 
and common areas) used by the ill persons, focusing especially on frequently touched 
surfaces. 

If surfaces are dirty, they will be cleaned using a detergent or soap and water prior to 
disinfection with an EPA-registered household disinfectant. Additionally, diluted household 
bleach solutions will be used if appropriate for the surface. Children’ House will follow 
cleaning and disinfection guidelines on the CDC’s website. 

 
✓ Make decisions about extending Children’s House dismissal. Temporarily dismissing our 

program is a strategy to stop or slow the further spread of COVID-19 in communities. 

Children’s House will work in close collaboration and coordination with local health 
officials to make dismissal cancellation decisions. Dismissals may be extended if advised by 
local health officials. The nature of these actions (e.g., geographic scope, duration) may 
change as the local outbreak situation evolves. 

Children’s House will seek guidance from local health officials to determine when students 
and faculty/staff should return to Children’s House facility and what additional steps will be 
needed for our community. In addition, students and faculty/staff who are well but are 

https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/reducing-stigma.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
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taking care of or share a home with someone with a case of COVID-19 should follow 
instructions from local health officials to determine when to return to school. 

During our dismissal (after cleaning and disinfection), Children’s House may stay open for 
faculty/staff members, who have cleared a health check prior to entry, while students stay 
home. Keeping facilities open: a) allows our teaching teams to develop and deliver lessons 
and materials remotely, thus maintaining continuity of teaching and learning; and b) allows 
our other staff members to continue to provide services and help with additional response 
efforts. Decisions on which, if any, faculty/staff should be allowed in the Children’s House 
facility will be made in collaboration with local health officials. 

 
✓ In the event of an extended closure of 10 or more days, Children’s House will implement 

strategies to continue education and related supports for students and families. 

Ensure continuity of education. Children’s House will review continuity plans, including 
plans for the continuity of teaching and learning. This will be implemented in consultation 
with school district officials or other relevant state or local partners. 

When there is no greater Nashville community transmission 

(Preparedness Phase) 
 
The most important thing Children’s House can do now is plan and prepare. We will reinforce healthy 
practices among our students and faculty/staff. As the global outbreak evolves, we will prepare for the 
possibility of community-level outbreaks. Children’s House needs to be ready if COVID-19 does appear 
in our community.  

✓ Review, update, and implement Children’s House Emergency Operations Plan (EOP). This will 
be done in collaboration with our local health department and other relevant partners.  

Children’s House will reference key resources while reviewing, updating, and implementing 
the EOP: Multiple federal agencies have developed resources on school planning principles 
and a 6-step process for creating plans to build and continually foster safe and healthy 
school communities before, during, and after possible emergencies.  

✓ Children’s House will develop information-sharing systems with governing partners. 

Information-sharing systems will be used for day-to-day reporting (on information such as 
changes in absenteeism) and disease surveillance efforts to detect and respond to an 
outbreak. 

Local health officials and the Tennessee Department of Education will be key partners in 
information sharing. 
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✓ Children’s House will teach and reinforce healthy hygiene practices. 

Children’s House will train faculty/staff on healthy hygiene practices so they can teach these 
to students. 

Children’s House will utilize the CDC handwashing resources that include health promotion 
materials, information on proper handwashing technique, and tips for families to help 
children develop good handwashing habits. 

Children’s House will ensure adequate supplies (e.g., soap, paper towels, hand sanitizer, 
tissue) to support healthy hygiene practices. 

✓ Children’s House will intensify cleaning and disinfection efforts. 

Children’s House will routinely clean and disinfect surfaces and objects that are frequently 
touched (e.g., doorknobs, light switches, classroom sink handles, countertops). For 
disinfection, will use a common EPA-registered household disinfectant.  

Children’s House will provide EPA-registered disposable wipes to faculty/staff so that 
commonly used surfaces can be wiped down before use. 

Children’s House will ensure adequate supplies to support cleaning and disinfection 
practices. 

✓ Children’s House will monitor and plan for absenteeism. 

Children’s House will review the usual absenteeism patterns at our school among both 
students and faculty/staff. 

Children’s House will alert local health officials about large increases in student and 
faculty/staff absenteeism, particularly if absences appear due to respiratory illnesses (like 
the common cold or the “flu,” which have symptoms similar to COVID-19). 

Children’s House has revised attendance and sick leave policies. We are encouraging 
students and faculty/staff to stay home when sick, even without documentation from 
doctors.  

✓ Children’s House will require sick students and faculty/staff to stay home. Procedures have 
been established for students and faculty/staff who are sick at school. *See revised Children’s 
House Health Check and Illness Policy. 

Procedures have been established to ensure students and faculty/staff who become sick at 
school or arrive at school sick are sent home as soon as possible. 

Sick students and faculty/staff, particularly those with symptoms of respiratory illness, will 
be separated from well students and staff in a designated isolation space until they can 
leave.  

http://www.cdc.gov/handwashing/materials.html
http://www.cdc.gov/handwashing/materials.html
https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/handwashing/handwashing-family.html
https://www.cdc.gov/handwashing/handwashing-family.html
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Children’s House is not expected to screen students or staff to identify cases of COVID-19. 
If our community has cases of COVID-19, local health officials will help identify those 
individuals and will follow up on next steps. 

Children’s House will share resources with our community to help families understand when 
to keep children home.  

✓ Children’s House will continue to review CDC’s guidance for businesses and employers. 

Review of this CDC guidance is to identify any additional strategies the school can use, given 
its role as an employer. 

When there is minimal to moderate greater Nashville community 

transmission 
 
If local health officials report that there are multiple cases of COVID-19 in our community, Children’s 
House may need to implement additional strategies in response to prevent spread in the school, but we 
will continue using the strategies implemented when there was no community transmission. These 
additional strategies include: 

✓ Children’s House will coordinate with local health officials. This will be a first step in making 
decisions about responses to the presence of COVID-19 in the community. Health officials can 
help a school determine which set of strategies might be most appropriate for our specific 
community’s situation. 
 

✓ Children’s House will implement multiple social distancing strategies. We will select strategies 
based on feasibility given the unique space and needs of our facility. Children’s House will 
continue to think creatively about all opportunities to increase the physical space between 
students and limit interactions in large group settings. Children’s House may implement 
strategies such as: 
 

1. Modifying classrooms and expanding learning spaces.  
2. Avoid mixing students in common areas.  
3. Lengthen arrival and/or dismissal times.  
4. Limit nonessential visitors.  
5. Teach faculty/staff, students, and their families to practice social distancing. 
6. Cancel all social events and non-essential gatherings. 

 
✓ Children’s House will consider ways to accommodate the needs of children and families 

at risk for serious illness from COVID-19. We will consider if and how to honor requests of 
parents who may have concerns about their children attending school due to underlying medical 
conditions of their children or others in their home. 

Additional information about social distancing, including information on its use for other viral illnesses, 
is available in this CDC publication. 

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/index.html
https://www.cdc.gov/mmwr/volumes/66/rr/pdfs/rr6601.pdf
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When there is substantial greater Nashville community transmission 
Additional strategies will be considered when there is substantial transmission in the local community in 
addition to those implemented when there is no, minimal, or moderate transmission. These strategies 
include: 

✓ Children’s House will continue to coordinate with local health officials. If local health officials 
have determined there is substantial transmission of COVID-19 within the community, they will 
provide guidance to Children’s House on the best course of action for our school. These 
strategies are expected to extend across multiple programs, schools, or school districts within 
the community, as they are not necessarily tied to cases within schools or childcare facilities. 
 

✓ Children’s House will consider extended school dismissals. In collaboration with local health 
officials, we may implement extended school dismissals (e.g., dismissals for 10 days or more). 
This longer-term, and likely broader-reaching, dismissal strategy is intended to slow 
transmission rates of COVID-19 in the community. During extended school dismissals, Children’s 
House will implement strategies to ensure the continuity of education (e.g., distance learning) as 
well as other essential services for students. 

Travel During COVID-19 

It is important to review and follow the most recent CDC Travel Guidance to keep our Children’s 
House community safe and operating this school year. 

Travel increases your chance of getting and spreading COVID-19. Staying home is the best way to 
protect yourself and others from COVID-19. You can get COVID-19 during your travels. You may feel 
well and not have any symptoms, but you can still spread COVID-19 to others. You and your travel 
companions (including children) may spread COVID-19 to other people including your family, friends, 
and community for 14 days after you were exposed to the virus. 

For questions about students, families, and faculty/staff who plan to travel, or have recently traveled, 
to areas with community spread of COVID-19, refer to CDC’s FAQ for travelers. Children’s House will 
also consult with state and local health officials. Students returning from travel to areas with 
community spread of COVID-19 must follow guidance they have received from health officials. COVID-19 
information for travel is updated regularly on the CDC website. 

CDC information for staff, students, and their families who have recently traveled back to the United 
States from areas where CDC has identified community spread of coronavirus: 

o A list of countries where community spread of COVID-19 is occurring can be found on 
the CDC webpage: Coronavirus Disease 2019 Information for Travel 

Resources 

Children’s House will support our school community by sharing resources with students (if resources are 
age-appropriate), their families, and faculty/staff. We will coordinate with local health officials to 
determine what type of information might be best to share with our school community: 

https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-during-covid19.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Ftravelers%2Ftravel-in-the-us.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/children/protect-children.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/faqs.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
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• Information about COVID-19 available through state and local health departments 
• General CDC fact sheets to help staff and students’ families understand COVID-19 and the steps 

they can take to protect themselves: 
o What you need to know about coronavirus disease 2019 (COVID-19)  
o What to do if you are sick with coronavirus disease 2019 (COVID-19) 
o Stop the spread of germs – help prevent the spread of respiratory viruses like COVID-

19pdf icon 
• CDC Information on COVID-19 and children 

https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html
https://www.naccho.org/membership/lhd-directory
https://www.cdc.gov/coronavirus/2019-ncov/downloads/2019-ncov-factsheet.pdf
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://www.cdc.gov/coronavirus/2019-ncov/faq.html

